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Family Support Worker 
Working with fellow Program Coordinators, Indigenous Relations Manager, and reporting to the 
Program Manager, the Family Service Support Worker will work with residents of SOFIA House, 
and their children who are fleeing interpersonal, and gender based violence.  
 

Department Second - Stage Housing 

Position Title Family Support Worker 

Hours of Work Not Guaranteed 

Position Type Casual 

Reports To Program Manager 

Wage $20.00-$22.00, based on experience 

Work Location On-Site @ SOFIA House 

Apply To Program Manager @ manager@sofiahouse.ca 

 

Duties: 

●​ Follow a person-centered, anti-oppressive approach to supporting women and children 

who reside at SOFIA House that are fleeing interpartner violence. 

●​ Supporting women in connecting resources through various ministries or community 

partners (SAID, SIS, benefits, employment, counseling, resume writing, mental health 

supports, medical appointments, etc.) 

●​ Facilitating programs that are carried out to our residents and their children, in various 

settings including 1:1 and group. 
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●​ Documentation, agenda setting, scheduling, and communication between staff, other 

locations, or outside agencies. 

●​ Transporting residents, and their children to appointments, viewings, grocery shopping, 

etc. 

●​ Supporting in a harm reduction approach to addiction management and support. 

●​ Various other housekeeping tasks such as coordinating donations, advocacy, time 

management, etc. 

●​ Understanding and comfortability of harm reduction philosophies, and addiction support. 
●​ Other duties as required. 
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